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Wh at I s Twiter

Twitter is an online somcchabbhseegrgvo ncgei ntgh aste revniac
send and -lreesaedd tpeaxstt s of up kowowdAOasharweeies's.
March 2006 by Jack Dorsey and | aunched that J
popul arity, with over 300 million users as of
handling over 1.6 billion search queries per
message] of the I nternet

0
Sourbetp://en. wikipedi

rr- 15 million users are signed up in the UK
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How can it support | ocal cCommu

A local community Twitter page can be used by
receptive to engage with its members in this
on smartphones and mobile devices which can p
effective way. It is an especially useful too
so publicising a communitv event
p r omot | n g a S p eci a | £) Home (@) Connect # Discover @ Search
requesting vqunteeriustg‘s::df_Bmeﬂ;n P OxordMail ot stn
commun | CcC a t | n g | n a C o : ‘ ‘ Montano set for Oxford United bow: bit Iy/yuyNVA
ar e t h € t y p €S . 0 f a C t I:EI:Y ;:t&s‘g TVP Maidenhead TVP_Maidennead 54m
carril e d out Vi a T WI t e POLICE Several bikes have been stolen recently,always lock it up using a good
enewees quality lock For further advice pop into your local bike shop.
H TVP Maidenhead = TVP_Maidennead 1
Once t h € p a g € IS ;'E%E': Acarwaals;?o:;nmtoa t Braywick sports ground on 15th evening time
g u | d e on h ow to g Please remove all valuables (including from boot) at all times
i ncluded i n the n {iaves TVP Maidenhead 1V acsnnesd n
: PCSO Surridge issued a section 59 warning to a youth riging a mini
ar e S | g ne d u p 1 y o I“TWJ\CE moped, in the area of Lexington Avenue on 15th.
b roa d c a S t S h or t me s THaMes TVP Maidenhead ©TVP_Maidennead 1h
advertise event s ;‘»’SLLEEE Dont forget to tum up with your bikes today at Maidenhead fibrary,
i n f or ma t i on an d news onewster petween 2pm and 4pm - TVP free bike marking session
Oxford Mail ©TheOxfordMa 1h
T h h t ‘ " COMMENT: Community's heart is still strong: bit ly/wDZZzB
e SCcCreen S (0] oppo
t weet s on a Twitter J  Oxford Mail cTreoon n
eac h w e | s a S h or ‘ ‘ COMMENT: Enlightening idea: bit Iy/xPD6x4
| In k t (¢ t h er we b p a ' Oxford Mail The0 4 Reply £ Retweet Yy Favorite - Open
i Delays and lanes closed after M40 crash between 10 & 9
ow.ly/1ICU9P
Rt P Kata Parkar -~ MWDK atoParvo 1h
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http://en.wikipedia.org/wiki/Social_networking_service
http://en.wikipedia.org/wiki/Microblogging
http://en.wikipedia.org/wiki/Jack_Dorsey
http://en.wikipedia.org/wiki/Web_search_query
http://en.wikipedia.org/wiki/SMS
http://en.wikipedia.org/wiki/Internet
http://en.wikipedia.org/wiki/Twitter
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How do you set up a Twiter page?
Goi nwwivot wi twielrl. ctoank e ywm pagd,heerstiggrn your nar
password and this wiTWwittaket g.0aydlsedtheyawri nus
it owi | provide you with a |list of availabl e
Create my. account

Ewitter¥

Wéicome to[Twlitter.” |
Find out what§happening, right n

people and organizations you care‘a“ouﬁf

Ewitter
. D
° L]
° °
o Join Twitter today. %
° .
. Full name L4 % A name is required!
. .
Y L
. Email ° X An email is required!
° .
. Password @ | X Password mustbe atleast b characters.
° .
New to Twitter? Sign up ° Usemame ° % A usemame is required!
° .
° °
° Suggestions: dpbowden1 °
° . o
o 7 Keepme loggedin on this computer °
. 3
mt e ng the butl gree fo the 1 Prin
) B Ten cy Poli
# ] Sign up for Twitter m your gec®s 1 use
of t he Sqﬁes and an 4
L]

.
0eoe0®
Create my account

Note: Others wi
will not be shown

Once | ogged in, Twitter will take you through
and people from your email contacts (as shown
O0Fol l owingd is how you wil/l receive updates f
Ssubscribing to news updates from someone.
These three scr een B

the various prompt} S =

with when setting

count Twitter hel e

peopl cat —

you o i s

gi vin o

altho e

t hrou —

~a Follow
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http://www.twitter.com
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How do you set up a Twiter page coc

Tweets

Try 5 more

Find Lady Gag:a,;ug‘ha;l\,.news,
L4 °
i °
o °
61 suggestions °
3 ©
©

%

~

@ Family 40 suggestions
® Parents @
o - __1 - E?L

°

°
Texhnology 56 suggestions

"‘. FE ;s.o:

Find people you know

Y

Try 5 more

Find Lady Gaga, football, news..

! Yahoo Search contacts

B4 Hotmail & &% | Search contacts
Messenger

m

w AOL Search contacts

Choosing a service will open a window for you fo log
in securely and import your contacts to Twitter. You'l
only find users who have allowed their accounts to
be found by email addres: won't email anyone
without your consent, bul we may use contact
information to make Who To Follow suggestions
You can remove your contacts from Twitler at any
time
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you post a tweet?

Posting a tweet is very simple.

Clickin@ompnostechenewokwevetdt | open up the box to

Al so, here you can see data on the number of
o ' Oxford Mail & TheOxfordMail im
TwEETs | FoLLOWNG | PoLLOWERS i Fraudster fiadled £100K from firm: bit.ly/w1cGNr

e PC Kate Parker @ NwWPKateParker 13m
I have done as much paperwork as | can stomach. Need to get out
- and about now #policepresence #nwp
'Who to follow - Refresh - View all
" U.S. Cellular @ 2USCelular THamMes TVP West Berkshire © TvP_WestBerks 34m
Promoted - Follow ;&'_%E\é Murder inquiry launched - Newbury: Thames Valley Police has
- oncwste  launched a murder inquiry after the death of a man i... bit ly/wrySCb
Heart Oxfordshire (- HeartOxon —« PG Kate Parker @NWPHatePark .
heart AN VIPKateParker m
(B I'm now doing a statement regarding a burglary | attended. It is only a
e short statement describing the scene and demeanour of the victim
Directgov & (@ Direcigov
Follow
> Marketo & marketo 2 Mar
Marketo  How to Measure & Improve the ROI of your #SocialMedia strategies.
Download The Definitive Guide to #8285 Social Media bit ly/u1nkHe
London trends - Change Promoted by Marketo

#iUsedToLikeYouBut .

Happy St Patrick's Day ' Oxford Mail (= TheOxfordMail 1h
Montano set for Oxford United bow ow_ly/1i6VmE
Niall Our Sexy Leprechaun ‘ ‘

Usef ul

t

actcs

Ret weet s

(RT)

) EE INElgence CNIeT of #LIDya's ToMmer Ieager Muammar #;aaaar
Ret weeting means a f ol arrested in Mauritania, reports say bbc.in/FP0zVd
feed gaomrstr egour messadg Oxford Mail - o *

. . xford Mai TheOxi Reply Retweet Favorite - Open
Twitte r,\ feed. It wi || ' Montano set for Oxford United bow: Dit Iy/yuyNVA
personé6s followers, t | |{ de
audi ence. Yo weeanoalh VP Maidenhead 1 e .

A THAMES aldenhea VF_Maidenhea
peopleds messages. POLICE Several bikes have been stolen recently, always lock it up using a good
snewsee quality lock For further advice pop into your local bike shop.
Hovering the mouse or
WI | | d | S p | a yR etpfbeR eb WEE uT)HaIyIr-!:bTVP I'tqalq_l;nhead TVP Maidenhead 2h
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Hash tags or #tags

Twitter defines a hash tag as fAThe # symbol,

topics in a Tweet. |t was created organically
People use the #tag Iin messages before a rele
and therefore visible to other users interest
. = Kathryn Eastman katheastman 20m
#1t a gs arlr e a very I MP (Z#E 8 Really excited about the rugby today and one match in particular.
I t | S a p ower f u I W a y ¥ Good luck, boys! Come on Wales! Cymru am bythl #sixnations #rugby e
[N X )
BOOM! 22dropout M 277
rea d y our t We € t a n d ( Ei Here Is the last |I<n0w photo of St Paul driving the snakes out;vlreland..
Il NCr ease visibilidt Yy ¢ B yfrog.comfj2vmajhj #rugby #paulie e
net wor k Twitter us:¢ = Viewpnee
. .. °
i RaboDirect PROP2 = RabogfeciPRO12 59m
t h at t h € y ar e I n tere: e :Igaooolfl’r:;‘lz Happ'}f’ap:!tﬁck's day to all #rugby n
refers to a subject ¢ t,
f or e xXx a mp I e y # I on d 0 I% ESPN Scrum.com (@ espnscrum .l....'. 1h
Huge day of Six Mations action ahead - where's your money going on
#worl dcu p . Super Saturday? Predictions please. #6nations #rugby
A #tag can be anythi:l S Wt e e
an y W h er e | n y our T We (m Good Iuck to Wales in the #rugby today! ......o.
shown to all foll owi:l
W™ Carolyn Hitt caroly 17-‘1‘. ° o. 1h
Q' My tribute to Merwn Davies‘a’na how today's team share his values
F or exam p I e , searc h | I bit. lyhwQbSTU #rugby #6N
t weet s, from ever y on¢ {QD RugbyUan‘gae.l:?.edl.'n RugbyUnplugged 2h
. N é A very Merl’y.%t Fatfiek's Day to you alllll Is going to be a most
p u t # r u g b y I n t h el r 1 excellent day of%r’ugby_..enjoy_._& sod drinking sensibly ;o)

Blues & Royals Band ®jRHGDEand 3h
A big day of #l!?ugb.\,-.tq:luy! Our Trumpeters are going to play a fanfare

at a charity auc;iqufor fans heading to the big game at #Twickenham
.o LS

Mentions ( @)

A mention is when a Twitter @username is 1incl
tagging or highlighting someone in your tweet
Al ong with your foll owers, each wuser mentione
will also appear in their |list of ATweets men
|l etting someone know you are talking about, o
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How do you increase foll owers?
1Tell people that you are on Twitter, add vy

signatures etc.

2. Use the search optioeindemtiffiynwdr ealnelvdmt | mavc

organi sations in your area or business are
Councils [/ Councillors [/ MPs [/ Police
Church and religious | eaders
School s
Local businesses |/ cafes |/ restaurants |/
Charities
Youth Council me mber s
Sports cl ubs
Local resi dermnctad /g rhoypesr
3. #tags dramatically increase visibility ai
4 . Using @ in front of another users name Wwi

you are talking to or about them. E.g. @dd

5. RT -Towe eRe means that you can easily pass o
foll ower s.
6. Use Twitter to have a dialogue, not just

to respond to specific questions ai med at

7. Make all Tweets interesting and relevant
8 . Make the experience interactive for your
videos and interesting stories. You can usc¢
you do not wuse up aww. dfi td oywnw odnin & vaaurcd efcroere
sites that allow you to enter a web addres:
version for you to post in your Twitter upoc¢
9. Use slightly more informal | anguage.
10. Tweet regularly, but not too often.
There is also a wealth of information on the
such as the Ilink bel ow:
http:/ / wwerbdspirteesbsu i-tl idie@ u ice kmiicvt ¢ vs € bkl ower s/
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http://www.bitly.com
http://www.tinyurl.com
http://wordpress-websitebuilder.com/4-tips-to-quickly-increase-twitter-followers/
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How do you manage the account ?

To make the page successful it does need some
upl oaded on a relatively frequently basis.
Reviewing your page on a frequent basis and r
along with adding new content weekly. I f this
every couple of days would be adequate. This
often this can be done in a few minutes.
Security

The key thing to remember with Twitter securi
choose to follow you and see all of your Twee
you are happy for this to be in the public do
password to avoid anyone trying to hack your
Gl ossary

All of the key information you need to know h
the |Ilink below is for the Twitter glossary wh
usef ul

https://support.twi-t lttewi.-octoens/saarrtyi cl es/ 166337
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https://support.twitter.com/articles/166337-the-twitter-glossary

About ORCC

§ { dzLJLI2 NI @2dz 02 ARSYowW&8IAAGGNBRUIUKYFOSKISOG @& 2c
O2YYdzyAdué ) _ Jericho Farm, Worton,

§9)[02dzN\]-EIS,é2dz u 2 U)/RwéEdzéLy?émxégfdzggya

s 1St L) 8d2dz 12 AyYONBIASTORYYIY868 bBHNROELI a2y
Ay FOs@ghrsSa ] Fax: 01865 883191
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About

yOG¥a Vebsht@ary Acton

Oxfordshire Communi
A& Fy dzYoNBE €I ozF'aé ?\Q\MJ\'@H'&&MW&MW&
O2YYdzyAlé 3ANRdzLIA AYy hEF2NRAKANBOD®
Our miAsisit@n SyrotsS | Q%Wﬁé @Jéstf'efz HISNEBS R OK I NA
FYR O2YYdyrile a80G2NI i¥Rpb dRAYKW X§ TAYAGSR o8
hEF2NRAKANB @ pocodnco
We do this by.. The Ol d Courthouse, FIl oy
st NEGARAYT | ROAOSS AYyFeingrt & 29X yIRS§ NI Ay Ay 3
§ 1 Oay3d a RG20FGSa | GR' ‘NBLINEES v3iy bYPBs:
§ . dZAf RAY3 LI NIYySNBRKALRBax: 01865 204138
¢22f 1 A0 LINPRdzOSR o6& . SUK 2Sadz2y oHw/ /0
§ 2F I M @SIFINI22Ayd LINRp2Sda oS
hEFT2NRaKANSD wd NJ /2Ydey7\tjé | 2 dzf OA €
+2fdzyUF NB ! OQa2y (2 adzllLl2NI O2YYdzyNe Sa
2 LI | YzNJs SiS0a WS V2A086
¢KS LINB2SOU A& FdzyRSR 0@ UKS [ 2Ol ¢
LY&A3aKG hE2Y Aa FdzyRSR o6& (KS hE|IF2NR
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